Accessibility Guide for Steamship Shieldhall
info@ss-shieldhall.co.uk , 0844 357 2329, www.ss-shieldhall.co.uk
Contact for accessibility enquiries: Terry Brook, Operations Manager

Welcome
Steamship Shieldhall is a heritage steamship based in Southampton, from where a series of
seasonal sailings take place between May and September every year. Occasional sailings are
also made from Poole, Dorset, where Shieldhall has a base during the staging of the annual
Poole Harbour Boat Show and Bournemouth Air Festival.
Shieldhall is run by a team of dedicated volunteers, who go out of their way to ensure your
experience on board is one to be remembered!
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Being constructed in 1955 as a working ship, there is some limited accessibility – this guide
summarises accessibility measures introduced onboard and where access limitations exist.
Please get in touch if you require any further information about specific access or if you
require additional advice on planning your visit. You are welcome (if notified in advance and
with the approval of Associated British Ports) to visit Shieldhall and inspect the facilities first
hand. This would likely be on a volunteer day (Wednesdays and Saturdays) or on a scheduled
sailing day.

At a Glance
Level Access
•

Exists on the main deck and boat deck, but access to these decks is via a gangway and
companionways.

Hearing
•

There are currently no hearing loops aboard SS Shieldhall.

Visual
•

Obstructions on the dark are painted in a contrasting colour, ie. white on dark green.
Step edges are painted yellow.

General
•

Shieldhall offers a complimentary ticket policy for personal assistants / carers – please
speak to the ticket manager on 023 8084 3310 before booking a ticket

Getting here
Steamship Shieldhall
Southampton Docks

Travel by public transport
•
There is no public transport available direct to Shieldhall’s Southampton berths, the
location of which will vary throughout the season. Passengers who have booked tickets
will receive a joining instruction email a week ahead of their cruise, which will give
details on Shieldhall’s location and access arrangements, plus links to bus, train and car
parking options.
•
The ‘Quay Connect’ bus service links Southampton Central Train Station with
Southampton Town Quay, and Red Funnel services to the Isle of Wight, see
https://media.redfunnel.co.uk/publishedmedia/omn5u7jj0m375h1oh0om/QC1701W_1500x620_-_Quayconnect_Timetable_2019.pdf
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•
•

•

•

•
•

•

The Hythe Ferry operates a regular service between Hythe and Town Quay,
Southampton, see https://hytheferry.co.uk/hythe-pier-to-town-quay/
The nearest train station is Southampton Central Station. The train station is 1.5 miles
from Town Quay. See https://www.southernrailway.com/travel-information/plan-yourjourney/station-information/stations/southampton-central

Travel by taxi
You can get a taxi with https://www.transmobility.co.uk/ by calling 08000 778797 or
email info@transmobility.co.uk. The company has over 25 wheelchair accessible
vehicles.
Accessible taxis should be booked in advance. Please reference joining instructions for
the Shieldhall and discuss these with your taxi company at time of booking. Have your
ticket ready in case this is requested for viewing by security at the Dock entrance. Taxis
can drop off / pick-up close to the ship, a member of the Shieldhall team will be on hand
to guide taxis / vehicles within the Docks ahead of sailings.
Parking
Drop-off points will be available close to the ship, with a level surface from the point of
drop-off.
Car parking arrangements will be confirmed with joining instructions sent out to ticket
holders via email, approximately one week ahead of the cruise, and also displayed on
the Shieldhall website.
Dependent on sailing berth, car parking will either be on a courtesy or payment basis.

Getting here
Steamship Shieldhall
Poole Quay
Steamship Shieldhall is scheduled to visit Poole Quay annually in June and August for the
Poole Harbour Boat Show and the Bournemouth Air Festival.
Recommended parking is in the Quay Visitors Car Park – please see following link for a map and
location instructions http://www.ss-shieldhall.co.uk/find_us.
Post code for Quay Visitors Car Park is BH15 1BQ. https://www.poole.gov.uk/parking/carparks/poole-quay-and-harbour-car-parks/quay-visitors-multi-storey-car-park/#.W4EZvuhKiUk
For those travelling by train, Poole Station is an approx. 10 / 15 min flat walk.
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Arrival
•

Path to boarding
There is a level surface throughout the Southampton Docks and at Poole Quay, but care
should be taken given the working nature of surroundings, as ropes, bollards and
machinery may be present.
Gangway entrance to Shieldhall

•

•

•

Access aboard the ship is via a metal gangway, which has been designed to allow
wheelchairs to use. There are square section handrails to both sides which offers
stability to anyone who is unsteady on their feet.
Depending on the height of the tide, the gangway could be almost level with the boat
deck or be very steep as there is a huge height difference (over 3m) between low and
high tide. The gangway has been designed to be wheelchair friendly and its “rungs” do
not go full width of the decking, allowing the wheels of a wheelchair a smooth ride.
However, each end of the gangway has a gap to allow for the rise and fall of tide and this
can present slight difficulty getting on and off the gangway at either end.
Shieldhall volunteers are on-hand to assist with passengers accessing the gangway.

The gangway at Southampton Docks
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The gangway at Poole Quay accesses direct on to the main deck

Getting around on Shieldhall
- General Information
•
Visitors are allowed access to the majority of areas on Shieldhall and are given a
‘Welcome Aboard’ orientation leaflet on arrival.
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Horizontal circulation
•
There are many hazards on a working ship and plenty of things to trip over. Where
possible ropes, bollards and eyelets have been highlighted with contrasting colour paint.
•
Be especially aware of the of risk of injuring heads by bumping into ventilators or when
passing under deck beams or derricks.
•
As the ship is on several decks accessing each deck involves some vertical movement. In
many places there are high sills at the door entrances to prevent the sea coming through
the doorways (dating from 1955 when Shieldhall was constructed to perform in open
water). In most places the sill is 400mm high and an intermediate step has been added to
assist with access.
•
All the doors and frames on the ship are timber and are varnished, these have a good
colour contrast with the majority of the walls which are painted white.
•
There is a mixture of lever handle and knobs. These are all brass and give reasonable
colour contrast with the timber varnished doors.
Vertical circulation, stairs and handrails
•
Companionways (stairs) are all very steep and not easy to access for many people with
mobility or visual impairments. There are handrails down each side of every
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•

companionway. Handrails also feature around the perimeter of the ship. Many of the
handrails are painted and give good colour contrast with their surroundings. All
companionways should be descended backwards facing the steps.
Access to the engine and boiler rooms is offered to the general public when on board,
the boiler room is at the bottom of the ship and down 2 further companionways. Lighting
is dim and space is very limited due to its working purpose. Those who are
claustrophobic may find this space challenging.

Steps leading down to Engine Room and Boiler Room
•

•

There is a narrow viewing gallery which offers an excellent view into the Engine Room for
those who cannot access the companionways, and a video (see interpretation) which
explains how steam is generated.
Further companionways lead up to the F’ocsle and Bridge
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Companionway leading from boat deck to bridge
•

Circulation around Shieldhall is conveyed through wayfinding signage (see examples
below).

Signage at main deck / boat deck companionway

Signage at boat deck awning

Things to See and Do
•
A commentary is given on the sights and sounds of the Solent. This is relayed through
speakers to the boat deck and main deck, and may also be heard in the Saloon.
•
On occasion guests may speak in the saloon and educational films shown.
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•
•

Passengers are invited to visit the Bridge, Engine Room and Boiler Room and F’ocsle, but
note obstacles summarised in vertical circulation section.
Shieldhall is a very steady vessel and there are excellent opportunities for photography.

The Bridge

The F’ocsle
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The Boiler Room
Interpretation on board Shieldhall
•
Interpretation seeks to enhance the experience of visiting Shieldhall, especially those
with children or with limited mobility.
•
On the main deck, touchscreens show footage of the Engine Room, brought to life using
projections and sound, whilst animations display the workings of the ship.
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Touchscreens are available
•

On the starboard Bridge Wing, passengers can view the position of the Shieldhall on a
digital screen. Her location is also shown on screens in the Saloon.

View Shieldhall’s location during her cruise on a digital screen
•

An important part of the experience of being onboard Shieldhall is the opportunity to
speak to her crew; volunteers will happily regale passengers with personal stories and
anecdotes of Shieldhall and time spent at sea.
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•

Interpretation panels are positioned across the ship explaining the history of Shieldhall,
with text encouraging engagement with younger visitors and linking themes and
storylines to encourage more extensive exploration.

Colour coded interpretation panels are placed at intervals around the ship

Steam whistle
•

Please note that Shieldhall’s steam whistle is used throughout trips, to indicate a change
in the direction of the ship or to acknowledge her presence to other ships. Passengers
with very young children or sensitive to loud noises are recommended to sit in areas
away from the whistle (either the saloon or main deck).
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•

Whenever possible, warning announcements will be made regarding use of the steam
whistle.

Seating and Viewing
•

There is a range of seating on the boat and main decks of the ship, ranging from wooden
’garden’ style folding chairs, to benches with high backs and low benches with no backs.
In these areas of the ship, there are no chairs or benches with arm rests or supports.

Covered awning area on boat deck
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Seating (uncovered) on main deck
•
•

•

Public toilets
The Ladies Heads are located on the starboard side of the main deck; the Gents Heads on
the port side of the main deck.
Please note that access on to Shieldhall is via the boat deck, so a trip to either of the
Heads on the main deck requires accessing steep companionways. Also, all doors have
high cills with steps either side - a design point to keep water from entering the
accommodation.
Toilet cubicles are not fully ambulant accessible due to the original design of the ship.
However, one cubicle in the Ladies opens outwards and has grab rails to assist those
with limited mobility. The Gents heads cubicles are all inwards opening due to the
design constraints of that space. All taps are of the push down type.

Baby changing facilities
Baby changing facilities are available in the Ladies heads, with a fold down changing station.
Similar facilities are not available in the Gents.
Shop
The Shop
•
The Shop is located on the port side of the ship on the boat deck, immediately below the
Bridge.
•
The Shop has a standard door width, and is not wheelchair accessible.
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The Galley and Saloon
•

•

•

•
•

The saloon and galley (bar) are on the main deck. In order to access visitors have to
descend a companionway and then step over the door sill. The step has been painted
with a contrasting nosing so is highly visible.
The bar is a single height of approximately 900mm. Although a little high for
some wheelchair users, table service is offered as and when required. The bar is also
used as a self service food counter for hot and cold meals, again assistance is provided
as necessary.
There are two single doors between the bar and the saloon with a pillar between. All
doors on board are typically narrow measuring less than 600mm wide.
The Saloon is a large open room with a number of windows on three outside walls.
Furniture – tables are generally square and legged, with a choice of chairs, some with
arm rests, and some without.

The Shieldhall Galley

Customer care support
Accessibility equipment
•

We welcome assistance dogs (please advise at the time of booking) and can provide
water bowls for them. Please ask staff for assistance.
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Emergency evacuation procedures
•
Emergency evacuation of passengers into life rafts conforms with all the shipping
legislation for a ship built in the 1950s.

•
•

A large hoist on the main deck and can be used with a sling or stretcher to hoist
passengers off of the ship.
Shieldhall has emergency evacuation procedures for disabled visitors.

Guide last updated: May 2020
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